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HELLO ALL - The Caring News is back! 
 

 

 

CARERS’ HELPLINE - 01652 650585  

The Carers’ Support Service Helpline is open  
8am to 8pm  Monday to Thursday 

8am to 6pm Friday 
10am to 4pm at weekends 

         WINTER FUEL PAYMENT 

If you were born on or before 5 April 1954 
you could get between £100 and £300 to 
help you pay your heating bills. This is 
known as a ‘Winter Fuel Payment’ and will 
not affect your other benefits. 
 

Winter Fuel Payment is usually automatic if 
you are eligible and you get the State     
Pension or another social security benefit 
(not Housing Benefit, Council Tax Reduction, 
Child Benefit or Universal Credit). 
 

The deadline for claiming payments for    
winter 2020 to 2021 is 31 March 2021. 
 

Most payments are made automatically     
between November and December. You 
should get your money by 13 January 2021. 
 

If you do not get your payment, call the      
office that pays your benefits - their details 
are on any letters they sent you. 

Its been a while! But we have continued doing what we do best, and that is 

supporting Carers, no matter the challenge. 
 

We have spoken to thousands of Carers over the past 6 months, and from 
what you have told us, this year has not been easy. Having said that, the 
strength and determination of Carers has shone through. Some of the 
experiences you have shared with us have been inspiring and humbling. We 
only hope that the support we have provided during these strange and 

difficult times has given you some comfort and peace of mind. 
 

We have adapted and developed our support, so we are now able to bring 

you a newsletter with some new opportunities and updates. 
 

We hope find this newsletter useful, and we hope to see you soon. 

Zoom... 
A word that has made it’s way into 
everyday use, that has come to represent 
coming together, on the internet. 
 

Six months ago, hardly anyone would have 
heard of the video conferencing website. 
Now it is used by millions around the world. 
 

Using Zoom to deliver support to Carers 
was never a consideration, but Covid-19 has 
made us change and adapt. Now we have 
many Carers telling us that they prefer to 
access support in this way, and you know 
what…. “It’s not that difficult to use” either! 
 

We don’t want you to miss out on 
opportunities because they are now online 
and not in the ‘real world’, so if you’re not 
sure about using Zoom, give us a call on 
01652 650585. 

https://www.gov.uk/winter-fuel-payment/what-youll-get
https://www.gov.uk/winter-fuel-payment/eligibility
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 Free Online Friends Against  Scams 

Wednesday 

11th November 2020 

10.30am - 12.00 noon 

online via zoom 

Learn about the 
different scams, why 
people fall for scams 
and how to spot and 

support a victim. 

Building a Stronger 

You from the 

inside out 

27th October,  

2pm - 4pm      
 

What we think. Looking after 
yourself. Balancing the irrational. 

Worry Management. How the brain 
works. Self  assessment. How we 

behave. Triggers. Coping 

ANXIETY 
MANAGEMENT 

 Power of  Gratitude 

 Forgiveness 

 Self  Talk 

 Breathing 

 Positive affirmation        

 Creating safe space 

 Knowing boundaries 

 Flexing the positive 

25th November—10am - 12pm 

Zoom 
Zoom is a great tool… if you know how to use it! We are 
currently providing all training opportunities via Zoom. If you 
need support to use Zoom, please give us a call on 01652 
650585 and we will do our best to get you up and running. 

Includes information about current Covid 19 scams 

BOOKING ESSENTIAL for all training.  Call 01652 650585 
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First Aid 
For  

Carers  

Join us  

online over 

two sessions:  
 

3rd November  
4th November  

10.30am to 12.30pm 

Back Care 

For Carers  
23rd & 24th November   

10.30am to 12.00pm  

 

 

CARING & 
COPING WITH 

STRESS 

In this workshop we will 
recognise how stress 
affects us as a carer and 
discover strategies and tips 
for coping. 

17th November 

10.30 - 12.30 

BOOKING ESSENTIAL for all training.  Call 01652 650585 

Image 
Editing 

Help you to 
take better  

images 

Composition of 
Photographs 
and Subject  

Matter 

On a camera, 
mobile phone 

or other device 

What to look 
out for when  

taking photos! 

Webcam required 
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Using a technology 
can help increase 

your independence 
and make everyday 

tasks 
simpler via online 

banking, online 
shopping and much 

more. 

Build your 
confidence, get to 

grips with the 
basics of using a 
computer, laptop,  
tablet or mobile 

phone. 

Whether you’re a 
novice or want 
to brush up on 

your skills,  

our 1-2-1 tuition 
can help you. 

Webcam required 

To help develop a new carers’ strategy, North Lincolnshire Council want to hear 
from carers and members of  the public with an interest in the local carers’ 
agenda.  

North Lincolnshire Council published an All Age Carers Commissioning Strategy 
in June 2015.  The Strategy spans all life stages and enables North Lincolnshire 
Council to fulfil its statutory duties to all adult carers who care for adults and 
children and young people with additional needs. 

North Lincolnshire Council want to continue the conversation with carers and 
find out about your needs and priorities in 2020. We want to reflect on the 
achievements of  the past five years and identify where we can improve services 
and support for carers whilst identifying any gaps. This will inform our planning 
and commissioning of  support services for carers in the future. 

We want to find out from you if  the strategy has achieved its original goals and 
identify the future needs and priorities for carers in North Lincolnshire. 

What you tell us will help the development of  the right service, in the right place, 
at the right time, with the right support. 

Access the Carer for Carers Survey by visiting  
https://www.northlincs.gov.uk/your-council/current-
consultations/#1601476589276-1b255013-ff84 

Caring for Carers survey. Have your say 



 6 

 

Free Online Workshops 

Designed to 
help Carers 
understand 

dementia & gain 
useful tools & 
information to 
help you & the 

person  you 
care for. 

Using ZOOM  

What is dementia - An overview of  what 
Dementia is and an exploration of  the 
different kinds of  Dementia 

1 

2

3 

4 

Brain and Behaviour - A look at how parts 
of  the brain effects the emotional and 
factual aspects of  memory, and how this 
can impact on the behaviour of  people 
with dementia 

The ageing senses & stages of  dementia - 
The natural ageing process and how the 
senses are affected coupled with the four 
main stages of  dementia   

Communicating & Coping Strategies - 
Explore effective ways of  communicating 
and the importance of  quality 
communication and practical coping 
strategies. 

To book your place 
call us on  

01652 650585 
 

 
30th November 
2nd December 
7th December  
9th December   

 
 

10.30 am to 
12.00pm each 

session  

 

NEW  

Approaches to 
Training  

 

Technical  

support available  
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Free 
Yoga, relaxation 

and mindfulne ss taster 
se ssions with Polly 

Gentle Vinyasa Flow - Thursday 26th November - 2pm to 3pm 

Find some space in mind & body through an hours gentle Yoga.  
 

Start with some grounding and breathwork and then breath through a sequence of stretches and 
postures and end with relaxation.  
 

No experience necessary - there will be plenty of options throughout & lots of explanation.  
 

Things to have handy: An exercise block or a couple of chunky books, a blanket and a cushion. A yoga 
mat if you have one (a bathmat is a good alternative!). If you’re on a carpet, you don’t need a mat. 
 

If you have a Web Cam, you don’t need to use it, but Polly will be able to check you are OK if you have it 
on. 

Restorative Yoga Relaxation—Thursday 10th December - 2pm to 3pm 

Find some calm with an hours deep relaxation.  
 

The session will include calming breathwork, visualisation, and some restorative Yoga postures - long, 
gentle holds to ease tension and promote deeper relaxation. All postures will be seated or lying down and 
will use props (i.e. cushions) to hold comfortably.  
 

Things to have handy: cushions/pillows, and a blanket. Make your space warm & cosy.  
 

No need to have your webcam on if you don’t want to. 

Booking Essential— - Call 01652 650585 
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Email: info@carerssupportcentre.com 

Website: www.carerssupportcentre.com 

Also available in large print 

Working in partnership with North Lincolnshire 
Council and North Lincolnshire Clinical 
Commissioning Group 

 

Emergency Contacts 

 

 Age UK Lindsey       01507 524242 

          Free Telephone Friendship Service            0800 434 6105 

 Alzheimer’s Society      01472 359247 

 Carers’ Helpline      01652 650585 

 Community Mental Health            01724 382015 

 Cruse Bereavement Care     01724 281178 

 Great Oaks Hospital         01724 382000 

 Humberside Fire & Rescue    01724 295900 

 Humberside Police             999 or 101 

 NHS 111          111 

 Patient Advice & Liaison (Scunthorpe)  03033 306518 

 Rethink Out of  Hours Helpline    0808 8001010  

 Samaritans       01724 860000 

          Freephone 116 123 

 Scunthorpe General Hospital    01724 282282 

 Social Services      - Adults     01724 297000  

         - Out of  hours                       01724 276444 

         - Children    01724 296500 

                                              - Out of  hours                  01724 296555 

 Stroke Association      01724 851203 

 Young Carers Team      01724 296679 

TEL: 01652 650585 

www.facebook.com/carerssupportcentre 
 

@carerssupportNL 


